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This report sets out performance information  
 

 
Section 1 

 
All services, including:   

 

   
 Central Services:  
 - Community safety  
 - Corporate complaints    
 - Human resources  
 - Communications and diversity  

   

 Environment and Neighbourhoods  
   
 Children and Families  
   
 Finance  
   
 Housing and Community Care  
   
Section 2 Local Area Agreement (LAA)   
   

 

 

Document Key 

 
 
 

'Low risk’ performance indicator – this means the target is either 
being met or exceeded 

 
 
 

‘Medium risk’ performance indicator - this means performance is 
not being met but is within set tolerance of the target 

 
 
 

'High risk’ performance indicator - this means the target is not 
being met and performance is not within set tolerance of the target 
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Overall Council Performance  

  

    

Low 

risk 

Medium 

risk 

High 

risk 

No 

data 

Quarter 3 PIs 44% 15% 24% 17%* 

 

 

*Almost 75% of the indicators reporting incomplete data were missing a 

target.
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Local Area Agreement  

  

    

Low 

risk 

Medium 

risk 

High 

risk 

No 

data 

Quarter 3 PIs 20% 0% 30% 53%* 

 

 *The percentage of no data indicators has increased from 33% last quarter. The 

majority of these have no actual data returned. Two are annual indicators. 
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Performance 

 

 
Please note: NIs185 and 188 are annual indicators. 
 

 
NI 40 (PCT): This data is normally 3 months in arrears due to different reporting deadlines 
between the Primary care trust and the council. 

 


